FREQUENTLY ASKED QUESTIONS

Many of the questions that you may have about Camp-In are answered in our leaders Survival
Guide. Please take a moment to read the Survival Guide thoroughly. The following topics are
addressed in detail in this guide:

e Parking

e Check-in

e What to Bring

e Sample Schedule

¢ Who to contact in an Emergency during Camp-In
If, after reading through the survival guide carefully, you have not found the answer to your
question, most other questions you may have are addressed below.

Registration

How do | register? You can register by phone or online. To register by phone, call 206-443-2925.
For more information on registering online, go to pacificsciencecenter.com/camp-in and view
detailed descriptions.

Can | or a member of my group bring a younger or older sibling? Camp-In is open to children 5 and
older. Younger children (including infants) will not be admitted to Camp-In. Some Camp-Ins have
additional age limitations. Contact your agency representative or our registration office for details.
Can | add more children or adults to my group once | have registered and received confirmation?
You can add to your registration by phone or online. To update by phone, call 206-443-2925. For
more information on registering online, go to pacificsciencecenter.com/camp-in and view detailed
descriptions.

Can | get a refund if a member of my group cannot attend? Prior to two weeks before the event, a
50% refund will be given for cancellations. Within two weeks of the Camp-In date, no refunds will
be issued. You can also substitute another participant for no additional fee.

What about inclement weather cancellations? If we are expecting snow or ice the day of a Camp-In,
a decision will be made by noon the day of the Camp-In as to whether it will be necessary to
reschedule the program to another date. You may go our website to check the Camp-In status or
call 206-443-2925. If it becomes necessary for us to reschedule a Camp-In program due to weather,
your group will have the option of moving to another Camp-In date or requesting a full refund.

Forms
Who should bring the Release of Liability Forms? This decision is up to your group leader and will

depend on your particular situation. We recommend that if your group is driving separately and
may arrive at different times, the driver of each vehicle bring the forms. If you are arriving at the
same time via bus or caravan, we recommend the group leader bring the forms. Participants will
not be allowed in the building without a completed Release of Liability.

If more than 1 child is attending from the same family, does each one need a separate Release of
Liability form? We only need one form per family.

Arrival

How do | get to Camp-In? For directions to Pacific Science Center, go to
pacificsciencecenter.org/visitorinfo.

| need to arrive after 6:30 p.m. Campers arriving after 6:30 p.m. should notify staff at the ticket
booth that you are attending Camp-In. Camp-In staff will be called to escort you inside. For the
safety of everyone, the facility is in lock-down from 10:00 p.m. until 6:30 a.m.




How accessible is Pacific Science Center and Camp-In? Pacific Science Center and the IMAX®
theaters are wheelchair accessible. If you have any questions about how to access an exhibit area,
the café, or other public area while at Camp-In, any staff member can assist you.

Sleeping

| have a sleep apnea machine. What should | do? Most electrical outlets in our sleeping areas lose
power when the lights go down. To use an apnea machine, locate a Camp-In Sleep Director before
setting up your camp-site and you will be re-directed to a location near a fully functioning outlet.
We suggest bringing a small extension cord.

Can | bring my air mattress? In compliance with fire department recommendations, only sleeping
pads less than 4" thick will be allowed. Due to this height requirement, we recommend bringing
sleeping pads rather than airbeds.

Departure

| need to leave early. For the safety of everyone, the facility is in lock-down from 10:00 p.m. until
6:30 a.m. Participants may leave, but re-entry will not be permitted during this time. If you need
to leave before 9:30, we ask that you do so before the IMAX® movie or Laser show, or between
shows.

If | have to early, what will | be missing? In the morning, Camp-In participants view a Laser show
and IMAX® movie, which you might miss depending on when you need to leave.

Food

What food is served? At night, a snack of gourmet macaroni ‘n’ cheese and a bread stick served
with water in the evening and in the morning, we will serve yogurt (assorted flavors), pastries, fruit
juice and coffee (adults only).

| have a dietary restriction — what can | eat? Snack and breakfast contain gluten and dairy. All food
is free from nuts, but may be processed in a facility which also processes nuts. If you wish to
supplement the meal service, you may bring additional food. Due to the large number of
participants, special dietary needs cannot be individually accommodated and are the responsibility
of the individual camper. Pacific Science Center’s Fountain Café is open until 9:00 p.m. and offers a
wide selection of entrees, snacks and beverages.

When is food served? Evening snack is served from 8:15-9:15 p.m.; breakfast is served at 6:45 a.m. -
subject to change.

Can | bring my own food? Yes. You can bring food that does not need refrigeration to eat in the
evening or in the morning. Just like a genuine camping experience, you will be sitting on the
ground in our outdoor courtyard during meals; there is no food allowed inside the exhibit halls.



